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Appendix 1- Specification 
 

 
 

Part- 1- Material & Design Specification 
 

1. You will indicate as part of your Application the Indicia Design you wish to use. Each Indicia Design 
Royal Mail provide shall include: 

•   the Definitive stamp indicia design including a 2D code (which is not a Mailmark barcode) 
where appropriate; 

•  the Royal Mail cancellation marks; 
•  the Royal Mail cruciform; 
•  the ‘Delivered By’ text. 

Indicia Design Examples

 

 

2. New Indicia Designs may be made available from time-to-time and Royal Mail will notify you as and 
when these new designs are issued. If you wish to use a new Indicia Design, you will need to submit a 
new Application. 

3. You must add the HQ PPI Licence Number of the Customer’s account to the Indicia Design. Please see 
Part 2 for the stamp artwork layout dimensions. 

 
Artwork 

 

4. Only Indicia Designs issued by Royal Mail can be used. You must ensure that the correct HQ PPI 
Licence Number (HQxxxxx) relevant to the account you use for the mailing is added to the artwork in 
the position detailed in Part 2 below. 

5. Indicia Design copies produced by you must be produced in full colour to 600 dpi for printing with the 
colour remaining consistent with the Indicia Design Royal Mail issue.
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6. The print quality must be consistent throughout the digital stamp image, and all edges of the Digital 
Stamp (including the 2D Code) must be sharp and clearly defined. 

7. The Indicia Design must meet the exact dimensions set out at Part 2 below. 
 

 
 

Envelope Material Properties 
 

8. To ensure accurate colour reproduction of the Indicia Design, the envelope must be white. The 
material can be either coated or uncoated stock. If you intend to print an overall colour to the 
envelope, the Indicia Design must be printed onto a white background and contain a white border 
which provides a 5mm (plus or minus 2mm) clear zone free from print. 

9. Print Proofs (also known as an Epson prints) are acceptable; however, the envelope material 
properties of this specification must be met to obtain reproduction of the image to the satisfactory 
standard. 
Print suppliers currently accredited to produce Indicia Designs on coated stocks must also complete 
the accreditation process to produce outers using uncoated stock. 

 

 
 
 
 

PART 2 - Indicia Design dimensions (not to scale) 
 

 
 
 
 
 

Providing Seeds 
 

You must provide Royal Mail with a seed in each Digital Stamp mailing that you post so Royal Mail can 
verify that the Digital Stamp Design Specification is being met on an ongoing basis. If you are unable to 
seed, Royal Mail will accept a sample item from the mailing to be sent on the first day of posting. 
Customer UCID’s must be included within the seed address 

The address for samples/seeds is; 

[Insert Customer UCID] 
R M Digital Stamp Sample 
PO Box 73733 
London 
EC1P 1JX 

 
 

Assistance and contacts 
 

For any assistance with the Digital Stamp design specification, please contact 
retail.stampindicia@royalmail.com  
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