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INTERNATIONAL 
BUSINESS PARCELS
Rate Card



Although correct at the time this rate card was produced 
(February 2024), postal prices, fees and other conditions 
are subject to revision from time to time and services may 
need to be added or withdrawn. 

Up-to-date information may be obtained by visiting  
royalmail.com

Delivering for your business
This Rate Card covers our three International Parcel services, which are:
•	Tracked
•	Signed
•	Untracked

What is International Business Tracked?
International Business Tracked is a fully tracked service from posting to delivery overseas 
with the following options

• Signature depending on location

• Maximum weights up to 30kg dependent on service/country, see Appendix A on page 13

• Delivery options e.g. DDU/IOSS/PDDP dependent on country, see Appendix B on page 14

What is International Business Signed?
International Business Signed is a signed for service where a signature is taken when  
the item is delivered overseas. All items are tracked until they leave the UK.

What is International Business Untracked?
International Business Untracked (also known as International Standard) is an  
untracked service.

Pricing your mail items
There are three easy steps to calculate your postage cost:
•	Multiply the number of items by the price per item for each format per service  
(where applicable)

•	Multiply the total weight (excluding the bag weight) by the price per kg for each  
format per service (where applicable)

•	Add the above together.

Please note: Surcharges and correction charges might affect your pricing. To check  
the charges that may apply please visit royalmail.com/surcharges

International Business Price Calculator
For all other prices and to download the International Business pricing calculator to find 
the best options for your mailing, visit royalmail.com/current-postage-prices

For more information about International Business shipping and to access our service 
user guides, please visit royalmail.com/international-guides

March 2024 Version 1

http://www.royalmail.com
https://www.royalmail.com/business/mail/surcharges
https://www.royalmail.com/current-postage-prices
https://www.royalmail.com/business/international/guide
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EU Prices* 

Product Untracked 
DDU / IOSS

Untracked 
PDDP

Tracked & 
Signed / 

Signed DDU / 
IOSS

Tracked & 
Signed / 

Signed PDDP

Tracked DDU / 
IOSS Tracked PDDP

Product Code DE4 DE6 MTE/MP9 MTV MP7 MPR

Delivery aims 3-5 days† 3-5 days† 3-5 days† 3-5 days† 3-5 days† 3-5 days†

Country Price 
per item

Price 
per kilo

Price 
per item

Price 
per kilo

Price 
per item

Price 
per kilo

Price 
per item

Price 
per kilo

Price 
per item

Price 
per kilo

Price 
per item

Price 
per kilo

Austria £3.70 £0.36 £5.83 £0.36 £7.30 £3.40 £9.43 £3.40 £7.70 £0.80 £9.83 £0.80

Belgium £2.44 £4.69 N/A N/A £6.85 £3.95 N/A N/A £5.60 £4.20 N/A N/A

Bulgaria £1.93 £4.42 N/A N/A £7.60 £3.60 N/A N/A £4.45 £3.50 N/A N/A

Croatia £2.72 £5.75 N/A N/A £5.65 £5.75 N/A N/A £5.60 £4.80 N/A N/A

Cyprus++ £1.97 £4.82 £2.97 £4.82 £6.45 £5.15 £7.95 £5.15 £6.50 £4.15 £8.00 £4.15

Czech Rep £1.65 £3.54 N/A N/A £7.70 £3.40 N/A N/A £6.65 £0.85 N/A N/A

Denmark £3.02 £3.00 N/A N/A £6.60 £4.55 N/A N/A £7.05 £0.45 N/A N/A

Estonia £2.42 £3.66 N/A N/A £6.70 £4.20 N/A N/A £5.80 £3.40 N/A N/A

Finland £2.71 £4.14 N/A N/A £7.25 £5.40 N/A N/A £7.60 £3.55 N/A N/A

France £2.86 £1.27 £3.34 £1.27 £6.35 £1.10 £6.83 £1.10 £5.20 £0.75 £5.68 £0.75

Germany £2.83 £1.60 £3.72 £1.60 £8.10 £0.20 £8.99 £0.20 £5.55 £1.25 £6.44 £1.25

Greece £2.42 £4.98 N/A N/A £6.90 £4.60 N/A N/A £7.60 £1.85 N/A N/A

Hungary £2.44 £3.20 N/A N/A £7.60 £3.40 N/A N/A £6.85 £2.75 N/A N/A

Ireland++ £2.28 £4.27 £2.76 £4.27 £8.15 £1.10 £8.63 £1.10 £7.15 £0.00 £7.63 £0.00

Italy £2.46 £3.72 N/A N/A £6.30 £3.70 N/A N/A £6.65 £2.20 N/A N/A

Latvia £0.96 £13.80 N/A N/A £5.55 £10.90 N/A N/A £5.55 £10.85 N/A N/A

Lithuania £1.97 £3.43 N/A N/A £6.15 £3.55 N/A N/A £5.35 £2.90 N/A N/A

Luxembourg £2.46 £4.18 £7.08 £4.18 £7.85 £4.75 £12.47 £4.75 £7.55 £3.00 £12.17 £3.00

Malta £2.20 £5.72 £3.88 £5.72 £6.65 £5.45 £8.33 £5.45 £6.40 £4.70 £8.08 £4.70

Netherlands £2.21 £3.07 £3.65 £3.07 £5.55 £3.70 £6.99 £3.70 £4.85 £2.65 £6.29 £2.65

Poland £2.32 £3.95 N/A N/A £6.50 £2.40 N/A N/A £4.85 £3.40 N/A N/A

Portugal++ £2.32 £4.50 £3.86 £4.50 £6.45 £4.50 £7.99 £4.50 £5.40 £3.35 £6.94 £3.35

Romania £1.97 £3.70 N/A N/A £7.25 £3.85 N/A N/A £6.20 £3.25 N/A N/A

Slovak Republic £1.47 £4.96 N/A N/A £7.10 £4.30 N/A N/A £5.70 £3.10 N/A N/A

Slovenia £2.53 £4.72 N/A N/A £7.45 £4.40 N/A N/A £5.20 £4.25 N/A N/A

Spain £2.22 £3.76 N/A N/A £5.20 £2.90 N/A N/A £5.10 £1.20 N/A N/A

Sweden £2.44 £2.25 £3.75 £2.25 £6.05 £3.45 £7.36 £3.45 £5.10 £2.00 £6.41 £2.00

Extra 
compensation** N/A N/A £2.40 N/A £2.40 N/A

Non-Personal Correspondence Parcels
Untracked, Tracked & Signed Services - 0-2kg
See User Guide for further details of the qualification criteria for this option.

See Appendix A for Extended Weights (page 13).
†All delivery aim figures are in working days and exclude day of posting and Bank Holidays.

*VAT is payable at the zero rate for EU and ROW destinations

**Extra compensation up to £300 can be purchased for an additional per item fee, available on some Tracked & Signed services via product codes  
MTF, MP0 and MP8.

Further information about our PDDP services and using pre-registration schemes such as IOSS is available. Please visit royalmail.com/ddp

http://www.royalmail.com
https://www.royalmail.com/business/international/guide/delivered-duties-paid-ioss
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Rest of Europe Prices* 

Product Untracked 
DDU / IOSS

Untracked 
PDDP

Tracked & 
Signed / 

Signed DDU / 
IOSS

Tracked & 
Signed / 

Signed PDDP

Tracked DDU / 
IOSS Tracked PDDP

Product Code DE4 DE6 MTE/MP9 MTV MP7 MPR

Delivery aims 3-5 days† 3-5 days† 3-5 days† 3-5 days† 5-7 days† 3-5 days†

Country Price 
per item

Price 
per kilo

Price 
per item

Price 
per kilo

Price 
per item

Price 
per kilo

Price 
per item

Price 
per kilo

Price 
per item

Price 
per kilo

Price 
per item

Price 
per kilo

Gibraltar £1.75 £4.92 N/A N/A £6.70 £6.40 N/A N/A £7.75 £3.70 N/A N/A

Iceland £2.43 £6.42 N/A N/A £9.85 £5.20 N/A N/A £9.85 £5.15 N/A N/A

Norway £3.46 £4.59 £12.21 £4.59 £7.90 £5.55 N/A N/A £7.65 £2.35 £16.40 £2.35

Russia £2.48 £5.26 N/A N/A £7.00 £5.80 N/A N/A £6.15 £4.45 N/A N/A

Switzerland £4.31 £1.81 £4.79 £1.81 £8.35 £1.80 £8.83 £1.80 £8.35 £1.75 £8.83 £1.75

Serbia £1.30 £11.23 N/A N/A £6.85 £8.15 N/A N/A £6.05 £7.95 N/A N/A

Turkey £2.22 £3.95 N/A N/A £6.55 £5.10 N/A N/A £7.00 £3.50 N/A N/A

Ukraine £1.30 £11.23 N/A N/A £6.80 £10.45 N/A N/A £2.30 £4.25 N/A N/A

Rest of Europe £1.30 £11.23 N/A N/A £6.80 £10.45 N/A N/A £7.05 £4.75 N/A N/A

Extra 
compensation** N/A N/A £2.40 N/A £2.40 N/A

Non-Personal Correspondence Parcels
Untracked, Tracked & Signed Services - 0-2kg
See User Guide for further details of the qualification criteria for this option.

†All delivery aim figures are in working days and exclude day of posting and Bank Holidays.

*VAT is payable at the zero rate for EU and ROW destinations

**Extra compensation up to £300 can be purchased for an additional per item fee, available on some Tracked & Signed services via product codes  
MTF, MP0 and MP8.

http://www.royalmail.com
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Rest of World Prices*
Product Untracked Tracked & Signed/Signed Tracked

Product Code DE4 MTE/MP9 MP7

Delivery aims 5-7 days† 5-7 days† 5-7 days†

Country Price  
per item

Price  
per kilo

Price  
per item

Price  
per kilo

Price  
per item

Price  
per kilo

North America
USA £6.88 £4.01 £8.60 £7.60 £6.80 £3.90
Rest of North America £2.03 £8.08 £7.20 £7.60 £5.95 £4.25
Middle East
Israel‡ £2.32 £5.38 £6.40 £6.35 £7.10 £4.75
Saudi Arabia £0.96 £14.85 £4.90 £13.95 £4.90 £12.10
UAE £2.13 £4.89 £5.05 £4.30 £3.25 £4.15
Lebanon £1.11 £13.86 £6.95 £10.15 £6.30 £10.60
Jordan £1.11 £13.86 £6.95 £9.45 N/A N/A
Rest of Middle East £1.11 £13.86 £7.50 £10.95 £8.35 £4.50
Far East & Australasia
Australia £2.38 £11.14 £6.55 £9.65 £7.60 £4.70
China £2.10 £5.99 £6.45 £5.35 £2.80 £3.95
Hong Kong £2.13 £3.44 £6.70 £4.00 £6.25 £2.85
Japan £2.67 £7.84 £6.70 £7.70 £7.80 £5.05
Malaysia £1.97 £5.85 £6.20 £7.75 £6.85 £5.00
New Zealand £1.68 £13.93 £5.80 £13.30 £6.00 £10.00
Singapore £1.97 £7.16 £7.15 £7.20 £6.20 £6.10
South Korea £2.13 £6.97 £6.50 £7.90 £6.20 £5.95
Thailand £1.33 £14.04 £8.25 £10.50 £8.40 £3.40
Taiwan £1.93 £4.85 £7.20 £6.70 £7.60 £4.50
Vietnam £1.33 £14.04 £8.25 £10.50 £6.05 £10.20
Rest of Far East & Australasia £1.33 £14.04 £8.25 £10.50 N/A N/A
Central & South America
Argentina £1.11 £20.52 £7.30 £14.85 N/A N/A
Brazil £2.90 £8.02 £7.45 £7.55 £7.45 £7.50
Mexico £0.96 £13.80 £5.50 £12.00 N/A N/A
Rest of Central & South America £1.50 £15.25 £7.20 £13.40 £8.50 £5.70
Africa & Asia
India £1.01 £10.54 £5.70 £7.60 £8.50 £4.05
Kenya £1.11 £13.41 £6.60 £9.65 N/A N/A
Nigeria £1.11 £14.20 £6.70 £10.50 N/A N/A
Pakistan £1.11 £14.19 £6.15 £10.60 N/A N/A
South Africa £2.25 £9.91 £5.15 £10.15 N/A N/A
Rest of Africa & Asia £1.11 £15.33 £7.25 £11.60 N/A N/A
Extra compensation** N/A £2.40 £2.40

See User Guide for further details of the qualification criteria for this option.

‡An additional Air Carrier Supplement applies to Israel’s prices, charged on the price per kilo. To view the latest supplements, 
please visit royalmail.com/aircarriersupplements
†All delivery aim figures are in working days and exclude day of posting and Bank Holidays.

*VAT is payable at the zero rate for EU and ROW destinations

**Extra compensation up to £300 can be purchased for an additional per item fee, available on some Tracked & Signed services via product codes  
MTF, MP0 and MP8.

Non-Personal Correspondence Parcels
Untracked, Tracked & Signed Services - 0-2kg

Volume Related Discounts for DE4

0-9 items 0%
10-24 items 6%
>25 items 8%

Volume Related Discounts apply per posting per day, but do not apply where there are bespoke discounts in place 
Please note that Volume Related Discounts are not applicable for postings to USA.

http://www.royalmail.com
https://www.royalmail.com/aircarriersupplements
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Non-Personal Correspondence Parcels
Tracked Heavier Services 0-30kg*
HVK Product Code Weight up to and including

Country 1kg 2kg 3kg 4kg 5kg 6kg 7kg 8kg 9kg 10kg

EU Prices

Austria £9.74 £10.42 £13.99 £14.78 £15.56 £18.01 £18.86 £19.71 £20.56 £21.41

Belgium £9.07 £9.29 £12.17 £12.43 £12.69 £14.33 £14.62 £14.90 £15.18 £15.47

Bulgaria £9.71 £11.05 £15.47 £17.01 £18.55 £22.06 £22.23 £25.39 £27.06 £27.65

Croatia £10.40 £11.07 £13.90 £15.04 £16.17 £18.75 £19.58 £20.42 £21.25 £22.08

Cyprus £13.55 £15.01 £17.39 £18.95 £19.90 £22.23 £22.23 £27.65 £27.65 £27.65

Denmark £12.91 £13.58 £15.82 £16.29 £16.81 £21.89 £21.99 £23.55 £24.39 £25.22

Estonia £10.47 £11.14 £14.80 £15.57 £16.34 £18.84 £19.67 £20.50 £21.34 £22.17

France £11.05 £11.05 £11.95 £12.60 £13.45 £14.40 £15.45 £16.70 £18.20 £20.00

Germany £10.60 £10.60 £12.20 £13.25 £13.85 £14.50 £15.20 £16.05 £17.05 £18.25

Greece £13.59 £15.01 £17.39 £18.95 £19.90 £22.23 £22.23 £27.65 £27.65 £27.65

Hungary £10.28 £10.95 £14.59 £15.36 £16.12 £18.60 £19.43 £20.27 £21.10 £21.93

Italy £12.40 £13.75 £16.15 £17.60 £19.35 £21.30 £23.45 £26.05 £29.15 £32.85

Ireland £8.00 £8.00 £8.00 £8.25 £9.20 £10.25 £11.40 £12.80 £14.50 £16.55

Latvia £9.50 £10.16 £13.68 £14.45 £15.22 £17.62 £18.45 £19.29 £20.12 £20.95

Luxembourg £9.46 £10.13 £13.64 £14.41 £15.18 £17.58 £18.41 £19.25 £20.08 £20.91

Malta £11.83 £13.57 £17.39 £18.95 £19.90 £22.23 £22.23 £27.65 £27.65 £27.65

Netherlands £8.98 £9.21 £12.07 £12.34 £12.60 £14.23 £14.51 £14.80 £15.08 £15.36

Poland £10.44 £11.11 £14.77 £15.54 £16.31 £18.80 £19.63 £20.47 £21.30 £22.13

Portugal £11.60 £13.53 £17.39 £18.95 £19.90 £22.23 £22.23 £27.65 £28.37 £29.10

Romania £10.61 £12.21 £17.12 £18.95 £19.90 £22.23 £22.23 £27.65 £27.65 £27.65

Slovakia £10.71 £11.38 £15.08 £15.85 £16.62 £19.14 £19.97 £20.80 £21.64 £22.47

Slovenia £10.28 £10.95 £14.59 £15.36 £16.12 £18.60 £19.43 £20.27 £21.10 £21.93

Spain £13.08 £13.88 £17.39 £18.95 £19.90 £22.23 £22.23 £24.94 £25.94 £26.94

Rest of Europe

Switzerland £10.39 £10.85 £14.25 £14.78 £15.32 £17.48 £18.07 £18.65 £19.23 £19.82

North America

Canada £18.80 £23.10 £26.30 £30.05 £33.80 £37.95 £42.50 £47.95 £54.50 £62.35

Rest of North America £18.80 £23.10 £26.30 £30.05 £33.80 £37.95 £42.50 £47.95 £54.50 £62.35

Extra Compensation** £2.40 £2.40 £2.40 £2.40 £2.40 £2.40 £2.40 £2.40 £2.40 £2.40

*VAT is payable at the zero rate for EU and ROW destinations

**Extra compensation up to £300 can be purchased for an additional per item fee via product code HVL

http://www.royalmail.com
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Non-Personal Correspondence Parcels
Tracked Heavier Services 0-30kg*
HVK Product Code Weight up to and including

Country 15kg 20kg 25kg 30kg

EU Prices

Austria £38.57 £47.45 £68.32 £76.82

Belgium £33.77 £36.60 £39.44 £42.27

Bulgaria £38.57 £47.45 £107.45 £124.12

Croatia £38.57 £47.45 £69.16 £77.50

Cyprus £38.57 £47.45 £237.04 £278.71

Denmark £36.20 £45.17 £75.44 £83.77

Estonia £38.57 £47.45 £69.34 £77.68

France £31.51 £33.51 £35.51 £37.51

Germany £36.20 £41.33 £45.50 £49.67

Greece £38.57 £47.45 £125.32 £143.65

Hungary £38.57 £47.45 £68.87 £77.20

Italy £38.57 £47.45 £84.34 £94.34

Ireland £19.00 £21.95 £25.50 £29.75

Latvia £38.57 £47.45 £66.91 £75.24

Luxembourg £38.57 £47.45 £66.83 £75.16

Malta £38.57 £47.45 £136.75 £158.41

Netherlands £33.56 £36.39 £39.23 £42.06

Poland £38.57 £47.45 £69.27 £77.60

Portugal £38.57 £47.45 £148.16 £172.32

Romania £38.57 £47.45 £125.70 £145.70

Slovakia £38.57 £47.45 £69.94 £78.28

Slovenia £38.57 £47.45 £68.87 £77.20

Spain £38.57 £47.45 £83.88 £93.88

Rest of Europe

Switzerland £45.46 £51.30 £57.13 £62.96

North America

Canada £67.33 £73.65 £117.00 £137.00

Rest of North America £67.33 £73.65 £117.00 £137.00

Extra Compensation** £2.40 £2.40 £2.40 £2.40

*VAT is payable at the zero rate for EU and ROW destinations

**Extra compensation up to £300 can be purchased for an additional per item fee via product code HVL

http://www.royalmail.com
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Non-Personal Correspondence Parcels
Tracked Heavier Services 0-30kg*
HVB Product Code Weight up to and including

Country 1kg 2kg 3kg 4kg 5kg 6kg 7kg 8kg 9kg 10kg
EU Prices
Czech Republic £7.87 £8.46 £11.62 £12.30 £12.98 £15.09 £15.83 £16.56 £17.29 £18.03
Finland £13.59 £15.01 £17.39 £18.95 £19.90 £22.23 £22.23 £27.65 £27.65 £27.65
Lithuania £13.50 £14.15 £17.40 £18.95 £19.85 £22.25 £22.25 £24.30 £25.10 £25.95
Sweden £10.10 £11.30 £15.61 £17.00 £18.38 £21.71 £22.23 £24.71 £26.21 £27.65
Rest of Europe
Gibraltar £13.20 £17.86 £24.46 £28.07 £31.68 £47.24 £50.42 £58.91 £63.84 £63.84
Iceland £14.92 £19.66 £24.46 £28.07 £31.68 £50.42 £50.42 £56.71 £59.62 £62.54
Norway £14.92 £19.66 £24.46 £28.07 £31.68 £37.35 £38.18 £39.02 £39.85 £40.68
Russia £14.92 £19.66 £24.46 £28.07 £31.68 £45.87 £48.79 £51.71 £54.62 £57.54
Serbia & Montenegro £14.92 £17.10 £22.55 £25.38 £28.21 £33.62 £36.29 £38.95 £41.62 £44.29
Turkey £14.92 £19.66 £24.46 £28.07 £29.91 £34.29 £35.87 £37.46 £39.04 £40.62
Ukraine £14.92 £19.66 £24.46 £28.07 £31.68 £40.79 £43.46 £46.12 £48.79 £51.46
Rest of Europe £18.80 £23.10 £26.30 £30.05 £33.80 £50.42 £50.42 £58.91 £63.84 £63.84
North America
USA £20.00 £23.85 £27.70 £31.00 £34.70 £38.75 £43.20 £48.55 £54.95 £62.65
Middle East
Israel‡ £20.30 £22.03 £27.79 £30.60 £32.60 £37.79 £39.96 £42.12 £44.29 £46.46
Jordan £17.43 £19.16 £25.30 £27.30 £29.30 £34.20 £36.37 £38.54 £40.70 £42.87
Lebanon £14.10 £16.80 £21.21 £23.50 £25.80 £36.10 £39.48 £42.86 £46.24 £49.62
Saudi Arabia £14.96 £17.10 £27.79 £31.97 £37.00 £33.62 £36.29 £38.95 £41.62 £44.29
United Arab Emirates £17.31 £18.39 £23.64 £26.12 £27.98 £31.62 £32.30 £33.64 £34.31 £34.99
Rest of Middle East £20.30 £22.03 £27.79 £31.97 £37.00 £37.79 £39.96 £42.86 £46.24 £49.62
Far East & Australasia
Australia £18.80 £26.55 £30.85 £35.15 £39.45 £44.20 £49.45 £55.75 £63.30 £72.35
China £18.10 £22.30 £25.80 £30.05 £34.75 £39.90 £45.55 £52.35 £60.50 £70.30
Hong Kong £13.52 £14.27 £18.51 £20.23 £21.52 £24.32 £24.79 £25.72 £26.19 £26.65
Japan £17.85 £22.55 £26.90 £31.60 £36.85 £42.65 £49.05 £56.75 £66.00 £77.10
Malaysia £17.91 £20.85 £27.79 £31.97 £37.00 £42.31 £45.98 £49.64 £53.31 £56.98
New Zealand £18.21 £22.56 £32.40 £36.38 £40.56 £51.02 £51.02 £57.00 £57.00 £57.00
Singapore £13.90 £15.56 £21.07 £24.91 £27.80 £31.98 £33.02 £35.11 £36.15 £37.19
South Korea £22.54 £26.84 £27.79 £31.97 £37.00 £50.68 £50.68 £58.71 £58.71 £58.71
Taiwan £16.10 £19.36 £27.30 £31.06 £34.83 £42.12 £46.20 £50.29 £54.37 £58.45
Thailand £12.36 £14.76 £20.99 £23.76 £26.53 £32.04 £35.04 £38.04 £41.04 £44.04
Vietnam £13.50 £17.03 £24.91 £28.99 £33.06 £40.54 £44.95 £49.37 £53.79 £58.20
Rest of Far East & Australsia £22.54 £26.84 £32.40 £36.38 £40.56 £51.02 £51.02 £58.71 £66.00 £77.10
Central & South America
Argentina £17.90 £23.70 £27.79 £31.97 £37.00 £50.68 £50.68 £58.71 £58.71 £58.71
Brazil £21.80 £26.46 £27.79 £31.97 £37.00 £50.68 £50.68 £58.71 £58.71 £58.71
Mexico £21.28 £24.22 £27.79 £31.97 £37.00 £46.52 £50.19 £53.85 £57.52 £58.71
Rest of Central & South America £21.80 £26.46 £27.79 £31.97 £37.00 £50.68 £50.68 £58.71 £58.71 £58.71
Africa & Asia
India £15.70 £18.86 £22.12 £24.27 £26.43 £40.94 £44.89 £48.83 £52.78 £56.72
Kenya £17.56 £19.43 £25.76 £27.91 £30.07 £35.20 £37.54 £39.87 £42.20 £44.54
Nigeria £15.01 £16.48 £21.89 £23.58 £25.28 £29.52 £31.35 £33.18 £35.02 £36.85
Pakistan £12.66 £13.93 £18.72 £20.18 £21.64 £25.33 £26.91 £28.49 £30.08 £31.66
South Africa £18.70 £24.56 £27.79 £31.97 £37.00 £50.68 £50.68 £58.71 £58.71 £58.71
Rest of Africa & Asia £18.70 £24.56 £27.79 £31.97 £37.00 £50.68 £50.68 £58.71 £58.71 £58.71
Extra Compensation** £2.40 £2.40 £2.40 £2.40 £2.40 £2.40 £2.40 £2.40 £2.40 £2.40

‡An additional Air Carrier Supplement applies to Israel’s prices, charged on the price per kilo. To view the latest supplements, 
please visit royalmail.com/aircarriersupplements

*VAT is payable at the zero rate for EU and ROW destinations

**Extra compensation up to £300 can be purchased for an additional per item fee via product code HVE

http://www.royalmail.com
https://www.royalmail.com/aircarriersupplements
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Non-Personal Correspondence Parcels
Tracked Heavier Services 0-30kg*
HVB Product Code Weight up to and including

Country 15kg 20kg 25kg 30kg
EU Prices
Czech Republic £38.57 £47.45 £58.05 £65.39
Finland £38.57 £47.45 £107.72 £119.89
Lithuania £38.55 £47.45 £76.90 £85.20
Sweden £38.57 £47.45 £100.42 £115.42
Rest of Europe
Gibraltar £82.79 £101.79 £316.15 £374.49
Iceland £82.79 £101.79 £212.58 £241.75
Norway £82.79 £98.04 £106.37 £114.70
Russia £82.79 £101.79 £202.58 £231.75
Serbia & Montenegro £82.79 £101.79 £168.57 £195.24
Turkey £82.79 £101.79 £128.74 £144.58
Ukraine £82.79 £101.79 £182.91 £209.58
Rest of Europe £82.79 £101.79 £316.15 £374.49
North America
USA £105.16 £126.35 £239.94 £284.51
Middle East
Israel‡ £89.77 £114.00 £157.91 £179.58
Jordan £89.77 £114.00 £150.74 £172.41
Lebanon £89.77 £114.00 £200.63 £234.42
Saudi Arabia £89.77 £114.00 £168.57 £195.24
United Arab Emirates £71.99 £79.38 £89.47 £102.91
Rest of Middle East £89.77 £114.00 £200.63 £234.42
Far East & Australasia
Australia £89.30 £106.40 £238.97 £291.26
China £89.77 £114.00 £292.61 £348.04
Hong Kong £54.71 £59.84 £66.84 £76.18
Japan £89.77 £114.00 £278.07 £328.07
Malaysia £89.77 £114.00 £223.95 £260.62
New Zealand £89.30 £106.40 £222.48 £276.78
Singapore £77.51 £88.97 £104.60 £125.44
South Korea £89.77 £114.00 £379.51 £446.17
Taiwan £89.77 £114.00 £239.41 £280.24
Thailand £89.77 £114.00 £178.07 £208.07
Vietnam £89.77 £114.00 £248.91 £293.07
Rest of Far East & Australsia £89.77 £114.00 £379.51 £446.17
Central & South America
Argentina £89.77 £114.00 £395.46 £467.86
Brazil £89.77 £114.00 £337.66 £395.99
Mexico £89.77 £114.00 £232.37 £269.04
Rest of Central & South America £89.77 £114.00 £395.46 £467.86
Africa & Asia
India £89.77 £114.00 £231.84 £271.30
Kenya £89.77 £114.00 £159.08 £182.41
Nigeria £89.77 £110.37 £128.70 £147.03
Pakistan £79.16 £94.99 £110.82 £126.66
South Africa £89.77 £114.00 £401.95 £475.29
Rest of Africa & Asia £89.77 £114.00 £401.95 £475.29
Extra Compensation** £2.40 £2.40 £2.40 £2.40

‡An additional Air Carrier Supplement applies to Israel’s prices, charged on the price per kilo. To view the latest supplements, 
please visit royalmail.com/aircarriersupplements

*VAT is payable at the zero rate for EU and ROW destinations

**Extra compensation up to £300 can be purchased for an additional per item fee via product code HVE

http://www.royalmail.com
https://www.royalmail.com/aircarriersupplements
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Zonal Services
International Business Tracked & Signed

Product Code MTC (Personal 
Correspondence)

LLG (Non Personal 
Correspondence) / MTC 
(Personal Correspondence)

MTA (Non Personal 
Correspondence)

Format Letter Large Letter Parcel

Delivery aims Europe 3-5 days 
Rest of World 5-7 days

Europe 3-5 days 
Rest of World 5-7 days

Europe 3-5 days 
Rest of World 5-7 days

Countries Price  
per item

Price  
per kilo

Price  
per item

Price  
per kilo

Price  
per item

Price  
per kilo

EU* £8.80 £8.65 £11.00 £6.85 £10.35 £5.55

Rest of World £9.00 £14.45 £13.15 £18.55 £11.00 £13.90

USA £9.15 £13.25 £13.30 £17.00 £14.80 £11.30

Extra compensation** £2.40 £2.40 £2.40

International Business Tracked 

Product Code MTI (Personal 
Correspondence)

LLH (Non Personal 
Correspondence) / MTI 
(Personal Correspondence)

MP1 (Non Personal 
Correspondence)

Format Letter Large Letter Parcel

Delivery aims Europe 3-5 days 
Rest of World 5-7 days

Europe 3-5 days 
Rest of World 5-7 days

Europe 3-5 days 
Rest of World 5-7 days

Countries Price  
per item

Price  
per kilo

Price  
per item

Price  
per kilo

Price  
per item

Price  
per kilo

EU* £7.95 £8.65 £9.65 £6.85 £8.75 £5.55

Rest of World £8.55 £14.45 £12.15 £18.55 £9.90 £13.90

USA £8.65 £13.25 £11.25 £15.50 £10.15 £10.80

Extra compensation** £2.40 £2.40 £2.40

International Business Signed 

Product Code MTM (Personal 
Correspondence)

LLI (Non Personal 
Correspondence) / MTM 
(Personal Correspondence)

MP5 (Non Personal 
Correspondence)

Format Letter Large Letter Parcel

Delivery aims Europe 3-5 days 
Rest of World 5-7 days

Europe 3-5 days 
Rest of World 5-7 days

Europe 3-5 days 
Rest of World 5-7 days

Countries Price  
per item

Price  
per kilo

Price  
per item

Price  
per kilo

Price  
per item

Price  
per kilo

EU* £8.40 £8.65 £10.35 £6.85 £9.40 £5.55

Rest of World £8.70 £14.45 £12.40 £18.55 £10.05 £13.90

USA N/A N/A N/A N/A N/A N/A

Extra compensation** £2.40 £2.40 £2.40

*VAT is payable at the zero rate for EU and ROW destinations

**�Extra Compensation up to £300 can be purchased for an additional per item fee, available on some Tracked and Signed services via product  
codes MTD and MTB, on some Tracked services via product codes MTJ and MP4 and on some Signed services via product codes MTN and MP6

http://www.royalmail.com
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Priority

Delivery aims† Europe 3-5 days 
Rest of World 5-7 days

Service Countries Product Code Price per item Price per kilo

Zero Sort 
Base Rate

All countries WE1 £6.90 £13.40

Zone Sort 
Base Rate

EU* IE1 £3.55 £4.95

Rest of World IE1 £3.00 £15.60

USA IE1 £6.90 £13.40

International Daily VRDs 
Daily Volume Discount

0-19 0%

20-99 1.5%

>100 3%

Zonal Services
International Business Untracked (Standard):  
Zero Sort and Zone Sort

†All delivery aim figures are in working days except where weeks are stated, and exclude day of posting and Bank Holidays.

*VAT is payable at the zero rate for EU and ROW destinations

http://www.royalmail.com
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Destination Tracked Tracked  
& Signed

Tracked 
Heavier

Country Weight Weight Max weight Delivery options dependent on service
Albania 2kg 2kg 20kg DDU
Argentina 2kg 2kg 20kg DDU
Aruba 2kg 2kg 20kg DDU
Australia 2kg N/A 20kg DDU/Pre Reg 'ABN'*
Austria 2kg 2kg 30kg DDU/IOSS/PDDP
Belgium 5kg 2kg 30kg DDU/IOSS
Bermuda 2kg 2kg 20kg DDU
Brazil 2kg 2kg 30kg DDU/Pre Reg 'CPF/CNPJ'
Bulgaria 2kg 5kg 30kg DDU/IOSS
Canada 5kg N/A 30kg DDU
Cayman Islands 2kg 2kg 10kg DDU
Cyprus 5kg 5kg 30kg DDU/IOSS/PDDP
Cuba 2kg 2kg 10kg DDU
Czech Republic 5kg 5kg 30kg DDU/IOSS
Denmark 5kg 5kg 20kg DDU/IOSS
Dominica 2kg 2kg 20kg DDU
Equitorial Guinea 2kg 2kg 20kg DDU
Estonia 5kg 2kg 30kg DDU/IOSS
France 2kg 2kg 30kg DDU/IOSS/PDDP
Gambia 2kg 2kg 10kg DDU
Germany 2kg 2kg 30kg DDU/IOSS/PDDP
Georgia 2kg 2kg 20kg DDU
Gibraltar 5kg 5kg 20kg DDU
Ireland 5kg 5kg 30kg DDU/IOSS/PDDP
Israel 5kg 2kg 20kg DDU
Kazakhstan 2kg 2kg 20kg DDU
Latvia 5kg 2kg 30kg DDU/IOSS
Lithuania 5kg 2kg 30kg DDU/IOSS
Malawi 2kg 2kg 20kg DDU
Malta 5kg 5kg 30kg DDU/IOSS/PDDP
Mongolia 2kg 2kg 20kg DDU
Myanmar 2kg 2kg 20kg DDU
Netherlands 5kg 2kg 30kg DDU/IOSS/PDDP
New Caledonia 2kg 2kg 20kg DDU
New Zealand 3kg 2kg 30kg DDU/Pre Reg 'IRD'
Norway 2kg N/A 30kg DDU/VOEC/PDDP
Philippines 2kg 2kg 20kg DDU
Poland 2kg 2kg 20kg DDU
Portugal 5kg 5kg 30kg DDU/IOSS/PDDP
Rwanda 2kg 2kg 20kg DDU
Saudi Arabia 5kg 5kg 30kg DDU
Slovenia 5kg 2kg 30kg DDU/IOSS
Sweden 2kg 5kg 20kg DDU/IOSS/PDDP
Switzerland 5kg 5kg 30kg DDU/Pre Reg 'CHE'/PDDP**
Syria 2kg 2kg 20kg DDU
Taiwan 5kg 2kg 30kg DDU
Thailand 5kg 5kg 30kg DDU
Trinidad & Tobago 2kg 2kg 20kg DDU
Turkey 5kg 5kg 30kg DDU
United Arab Emirates 5kg 5kg 30kg DDU
Vietnam Post 5kg 5kg 30kg DDU

Extended Weight and Delivery Options
These countries either vary in max weight or offer PDDP – if not listed  
here max weight is 2kg and delivery terms are DDU and/or IOSS to EU.

Appendix A

*�Pre-Registration Scheme for Australia: Customers can pre-register for GST payments through the ABN scheme. 

**Pre-Registration Scheme for Switzerland: The CHE number is the VAT number for the business in Switzerland. 

Note: Printed Matter can be sent up to 5kg except Canada and Cambodia.

For maximum item dimensions, please refer to the user guide.

http://www.royalmail.com
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Royal Mail Tracked Heavier

HVB / extra compensation HVE 

Argentina

Australia

Brazil

China

Czech Republic

Finland

Gibraltar

Hong Kong

Iceland

India

Israel

Japan

Jordan

Kenya

Lebanon

Lithuania

Malaysia

Mexico

New Zealand

Nigeria

Norway

Pakistan

Rest of Africa & Asia

Russia

Saudi Arabia

Serbia & Montenegro

Singapore

South Africa

South Korea

Sweden

Taiwan

Thailand

Turkey

Ukraine

United Arab Emirates

USA

Vietnam

Rest of Central & South America

Rest of Europe

Rest of Far East & Australsia

Rest of Middle East

Royal Mail Tracked Heavier

HVK / extra compensation HVL

Austria

Belgium

Bulgaria

Canada

Croatia

Cyprus

Denmark

Estonia

France

Germany

Greece

Hungary

Ireland

Italy

Latvia

Luxembourg

Malta

Netherlands

Poland

Portugal

Romania

Slovakia

Slovenia

Spain

Switzerland

Rest of North America

Royal Mail Tracked Heavier by Destination

Appendix B

http://www.royalmail.com


We hope this tariff guide has been useful. Should you 
need any further help or advice, please contact your 
Account Manager or visit royalmail.com

Alternative formats

If it would help you to have this booklet in a  
different format, we can provide it free of charge as:

A large print booklet	 An audio tape 
An audio CD	 A Braille booklet

Simply call us on  03457 950 950.* 

If you’re deaf or hearing or speech-impaired,  
we offer a service using the Relay UK service.  
Please dial Royal Mail 18001 0345 266 0075.   

We’re open Monday to Friday 8am-6.30pm,  
Saturday 8am-3pm and Sunday 9am-2pm.

Alternatively, using your minicom, please dial  
03456 000 606. The service is open Monday  
to Friday 8am-6pm and Saturday 8am-1pm.

Contact

Royal Mail and the cruciform are trade marks of Royal Mail Group Limited. 
© Royal Mail Group Limited 2024. All rights reserved. Royal Mail Group 
Limited, registered in England and Wales, number 4138203, registered 
office: 185 Farringdon Road, London, EC1A 1AA.

14.V1-0224.V4-6.13March 2024 Version 1

https://www.royalmail.com/

